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Join Industry Experts at the 4" edition of PATAcademy-HCD
“Human Capital Development - This Decade's Tourism Challenge”
June 2-4, 2015
PATA Engagement Hub, Bangkok, Thailand

The 4™ PATAcademy-HCD, & pilar of PATA Human Capital Development, is designed for rising stars in the travel industry who want to
broaden their practical experience, engage with leading speakers. and learn from their peers. The PATAcademy-HCD aims to educate,
provide job skills training and increase the creativities of the participants.

"Human Capital Development (HCD); this decade's largest challenge! By now we all know that Tourism is growing globally at a rapid rate
and the demand for skilled talent in the sector is far exceeding the supply.

= How will we cope with this phenomenal growth?
= How can we get the current and future genaration of University Graduates interested in our sector?
= How Can we retain our current talent within aur sector?

= Do our current leaders have a well-planned succession plan?

- What are the expectations of Generation X and ¥? Do we have the right fra

rk 10 keep them d?

These are just some of the questions that we will attempt to answer at this June’s PATAcademy-HCD; so please come and join us. Learn
from leading experts and have fun practising your presentation and public speaking skills with a top leading coach!™

High-level industry speakers include:

Claude Colombie

n Low
P CSP (NSA) PCC (ICF) MBA (RMIT) Director, Sala Bai
College of Inrervation, Certified 5 Cambedia
University, Thailand Centified Coach
Pariner, FowerUpSuccess

Group of Companies

International, Malaysia
Susan Chen Ben Mantgomery Veera Andrew Chan

Director, Human Resowrces, L= erzon, Pacific Axia Travel Rector, Dusit Thani CED
Author and Coach, Visa Worldwide, association [PATA) Thailand College, Thailand AC1 HA Solutians (ACT)
Singapare Chagter and Director of Business Singanore
Relations Management, Centara
Hotels & Resorts, Thadand

Reqistration fee for PATACademy-HCD is
US$1,028 for PATA members, WS$1,235 for Chapter members and US$1,543 for non-members. Al indusive of cred cand iee.

To register wisit
VIE Hotel Bangkaok is the Official Accommodation Partner for PATACaderny-HCD and will host the final farewell cacktail party.
Bangkok University, School of Humanities and Tourism Management will hast welcome dinner and site visit on June 2.
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